
We know moving is difficult, memory loss unfair, and you 
have had hard choices to make to reach this transition. 
We want to make this move to a new home as easy 
as possible for your loved one and for you. It’s about 
us taking the time to know your loved one, their goals 
and yours, what gives them purpose and meaning, and 
creating individual care and an experience for them.

Caring
Our team members who work in Memory Care 
neighborhoods are following a calling to care. We focus 
on person-centered care and when your loved one and 
you are happy, we are happy too. We strive for high 
satisfaction with purpose and meaning in every day for 
each individual. 

Convenience
We work with you. From the moment you first call, we 
want to be there to make the transition from home or 
hospital to a Memory Care neighborhood as seamless 
and comfortable as possible. The concept of change and 
moving from a current residence to a new home is not 
easy. It is emotionally and physically taxing. We want to 
be there for you and your loved one to create a new home 
with us and feel a part of the PSL family.

Our Approach
PSL focuses on a Your Journey Forward 
approach that seeks to enable people living 
with Alzheimer’s Disease and other forms 
of memory impairment to capitalize on their 
strengths, enhance existing abilities, and 
experience moments of joy, comfort, and 
security in each day’s journey.

This begins by gaining an understanding of 
the person. Their history, areas of interest, 
what brings a smile or makes them upset, are 
all important as we work together to uncover 
those things that will give moments of 
meaning, purpose, and feelings of security.
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How We Can Help
Our support includes a daily focus 
not just on the clinical needs of the 
individual but meeting the needs of the 
whole person. This includes a focus 
on the spiritual, physical, intellectual, 
vocational, social and emotional needs. 
We do this by helping each individual 
find meaning and purpose in their 
day with engagement in meaningful 
activity. This may be on a one to one 
basis, independently, or in a small 
group program. Compassionate Touch, 
aromatherapy, music engagement,  
craft projects, volunteer opportunities, 
exercise and movement, spiritual health 
and pet visits are just some of the ways 
we use to find daily purpose. 
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Amenities that Complement 

• Small group and individualized programming
• Secure garden area
• Reminiscence walls and cues for conversation
• Pet friendly
• �Access to dietitian, therapies and additional professional 

supports, if needed.

  Your Journey Forward

1167 McKee Road 
Dover, DE 19904

www.psl.org/wvdover

For more information contact:
Debi Straughn 
302.744.3550

dstraughn@psl.org 

Westminster Village Assisted Living is managed by the Administrator who is a licensed Nursing 
Home Administrator, and a Resident Services Manager who is a Registered Nurse. Both of 
these professionals are full-time and remain on-call 24/7 for the needs of the community.

Consistent Assignments are essential to provide consistent resident support, 
services, programming, and quality of life. Consistent assignments mean that the 
aide, nurse, dining services worker, and community life team member who cares for 
specific residents are the same person as often as possible.

A staffing plan is created with a blend of professional, certified, and non-certified 
team members. These include LPNs, Certified Nursing Assistants, and non-certified 
nursing assistants. Additionally, we further certify a select group of nursing assistants 
to be LLAMs which is the State of Delaware course for medication administration. The 
staffing plan is fluid and is adjusted to meet the needs of our resident population.

Each team member receives a comprehensive orientation upon hire and annually 
which includes additional education specific to caring and communicating with 
residents with dementia.



MEMORY CARE 
Westminster Village

Second Person RatePrivate Rate Chapelwood Memory Care Neighborhood Room and Board

Ashley I – Approximately 374 square foot private studio suite 
with a private European style bathroom, living room/bedroom 
combination and one closet. 

$304/day $113/day

Ashley II – Approximately 420 square foot private studio suite with 
a private European style bathroom, living room/bedroom combina-
tion and one closet.

$330/day $113/day

Bradley – 466 square foot private one-bedroom suite with a  
private European style bathroom and three closets. $351/day $113/day

1175 McKee Road  |  Dover, DE 19904 302-
302-744-3542  |  www.psl.org/wvdover

Pricing is subject to change without notice. It is our policy to 
admit residents without regard to race, color, national origin, 

age, ancestry, sex, religious creed, handicap or disability.
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Rates effective January 1, 2026. Subject to change and availability. Not covered by Medicare or Medicaid.

We understand living with memory impairment is difficult. Our 
team members who work in Memory Care neighborhoods 
are following a calling to care. Our support includes a daily 
focus not just on the clinical needs of the individual but 
meeting the needs of the whole person— spiritual, physical, 
intellectual, vocational, social, and emotional. We do this by 
helping each individual find meaning and purpose in their 
day with engagement in meaningful activity. This may be on a 
one-to-one basis, independently, or in a small group program. 
Compassionate Touch, aromatherapy, music engagement, craft 
projects, volunteer opportunities, exercise and movement, 
spiritual health and pet visits are just some of the ways we use 
to find daily purpose.

Westminster Village Assisted Living is managed by the Administrator who is a licensed Nursing Home Administrator, and a Resident Services 
Manager who is a Registered Nurse. Both of these professionals are full-time and remain on-call 24/7 for the needs of the community.

Consistent Assignments are essential to provide consistent resident support, services, programming, and quality of life. Consistent 
assignments mean that the aide, nurse, dining services worker, and community life team member who cares for specific residents are the same 
person as often as possible.

A staffing plan is created with a blend of professional, certified, and non-certified team members. These include LPNs, Certified Nursing 
Assistants, and non-certified nursing assistants. Additionally, we further certify a select group of nursing assistants to be LLAMs which is the 
State of Delaware course for medication administration. The staffing plan is fluid and is adjusted to meet the needs of our resident population.

Each team member receives a comprehensive orientation upon hire and annually which includes additional education specific to caring and 
communicating with residents with dementia.


